Celebrate Residents’
Council Week

How would you

like to receive
home updates?

How can we
explore new
quality
improvement
opportunities
together?*

What new
programs or
contracted
services would
you like to see?

Would you like
to be involved
in hiring new
team
members?

Would you like to
help teach team
members and
residents about
the Residents’ Bill
of Rights?*

Ask A

Resident
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How can we
improve our

outdoor
spaces?

home’s Mission,

What do you
think of the

Vision and
Values? Can
you help us
update it?*

What capital
project should
we prioritize?
Examples: roof,
parking lot,
flooring...

What changes
would you like
to see to your
menus and
mealtimes?*

Always remember to Ask A Resident for their opinions and recommendations
on home operations. Residents are experts by experience, and the only ones
who know what it’s like to live in their long-term care home. The above topics
are some examples of when to ask for residents’ opinions.
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*Homes are legislatively required to involve residents in these areas.
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