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Residents' Council Week – Answer Key 
We invite you to use your knowledge of Residents' Councils and the  

Ontario Association of Residents' Councils (OARC) to complete the following puzzle. 
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Residents' Council Week – Answer Key 

We invite you to use your knowledge of Residents' Councils and the  
Ontario Association of Residents' Councils (OARC) to complete the following puzzle. 

 
Across  
 

Answers   

2 A team-based model of Council governance is referred 
to as _________ Leadership. 
 

Shared 

4 The rules that address details and practical applications 
of the law. 
 

Regulations 

5 Model of Residents' Council Leadership that includes 
roles of President, VP, Secretary and Treasurer. 
 

Executive 

6 OARC was formed by a group of __________ in 1981. 
 

Residents  

9 The individual who leads the long-term care home's 
management and operations. 
 

Administrator 

10 A written record of Council meetings. 
 

Minutes 

12 The month during which our annual Residents' Council 
week falls. 
 

September 

Down 
 

Answers   

1 Foundational document designed to provide guidance 
and direction for Councils. 
 

Bylaws 

3 List of topics to be covered at a meeting. 
 

Agenda 

4 Resident ________ are leaders who serve as 
ambassadors for their respective home areas/floors. 
 

Representatives 

7 OARC publishes a print magazine by this name. 
 

Seasons 

8 OARC hosts weekly meetings for residents across 
Ontario called _______. 
 

Forum 

11 Acronym for OARC's new resident expert advisory 
group. 
 

REAL 

12 Through Our Eyes is OARC's signature education 
program about residents' ________. 
 

Rights 
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