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I believe there are ways to make it 
better

Managing medications safely to get 
the most benefit is not always easy
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How decisions 
about medication 
use is a shared role 
between residents, 
care partners and 
the LTC team 
members.

Steps you can 
take to feel more 
prepared when 
talking about 
your  
medications with 
the LTC team. 

How a person’s 
medication 
needs may 
change over 
time.

02

Who is involved 
in managing your  
medications and 
how they are 
reviewed in long-
term care (LTC) 
homes.

What Will You Learn About Today?



What are medications?

• Prescription medications – such as antibiotics, 
blood pressure medications

• Over the counter (OTC) products – such as allergy, 
cough and cold, headache, pain medications

• Vitamins and minerals
• Natural health products – herbals, homeopathic
• Traditional medicines – ones that are specific to 

certain countries or cultures
• Caffeine, alcohol, nicotine, cannabis



Medications Come in Many Forms:

• Tablets
• Capsules
• Liquids
• Eye/Ear drops
• Inhalers/puffers
• Nasal Sprays

• Patches
• Injections
• Creams/ointments/ 

lotions/ gels
• Suppositories
• Vaginal inserts



Medications are Meant to:

• Treat symptoms
• Help medical conditions 

from  getting worse
• Reduce the risk of getting a 

new medical  condition



But Sometimes …



As We Get Older …

• The brain becomes more 
sensitive to drug effects

• Some medications stay in our 
body longer 

• Our liver and kidneys do not 
remove medications as 
efficiently 



Changing Goals of Care and Medications

Prolonging Life vs. Improving Quality of Life

Prolonging Life Improve Quality of Life

Strict Blood Pressure Control

Strict Blood Sugar Control

Reduce Signs of Low Blood Pressure 
(e.g. dizziness)

Reduce Risk of Falls
VS.

Disease Prevention Symptom Management

Prevention of Heart Disease Pain ManagementVS.

Disease Prevention vs. Symptom Management



What Could Medication Changes Look 
Like? 

• Stopping non-essential 
medications

• Stopping medications that 
could impact memory or 
increase falls risk

• Managing Symptoms
– Pain
– Shortness of Breath
– Nausea/Vomiting

• If having trouble 
swallowing: 

– Other ways of 
receiving medications 
(e.g. patch, injection)

– Crushed Medications

• Advance-Care Planning 
and Goals of Care 
should guide the 
initiation of any 
treatments to prolong 
life



This is What We Call Deprescribing

• Planned and supervised process

• Backing off when doses are too high or 
stopping medications that are no longer 
needed or may be causing harm

• Part of good prescribing 



A 
Medication 
Review:

Where Does 
One Start?



Medication Reviews in LTC

• A critical examination of all scheduled or as needed 
medications taken

• Goals:
• For the healthcare professionals and the person or substitute 

decision maker to agree on:
• The treatment plan – “What matters most?”;
• That each medication has a reason for use, and is helpful, 

appropriate, and being used effectively;
• Identify and resolve medication-related problems; and
• Stopping medications that do not fit your goals



When Do Medications Get Reviewed?
• When moving into LTC

• Care Conferences
• Within 6 months of moving in, then (at least) once every year

• Quarterly Medication Reviews
• Every 3 months

• When something changes
• For example, after a fall or after discharge from hospital



How Can I Be Involved?
Investigate
• Each LTC home may have a different process
• Who should I talk to first?
• When are my medication reviews planned?

Advocate
• Voice your interest in being involved and kept 

up to date with medication changes

Be prepared
• Ask for the pharmacist contact information
• Ask when are the best times to talk
• Gather your thoughts



Conversations About Medications Need a 
Team Approach

Person



Medication Reviews are About Sharing 
Expertise



Role: Can Help With:
• Provide details about 

medication history

• Decide “what matters most” 
and goals of treatment

• Report new symptoms that 
could be a problem

• Answering if a medication still 
meets the goals

• Identifying medications that 
could be deprescribed 

• Identifying side effects with 
starting a medication or 
problems related to stopping 
of a medication 

You Are A Very Important Part of the Team



Who Can I Talk to 
About My 

Medications?
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Let’s Dive 
Deeper Into 
Your Role as 
Part of the 

Team

What Can You Do to 
Feel Prepared?



Stay Informed, Offer Details



www.safemedicationuse.ca

Important Medication Details to Know 
About



Getting Medication Information: 
Reliable Medication Resources
• Anywhere or anyone trusted to give correct and up-to-date 

medication information
– Your healthcare provider (e.g., doctor, pharmacist, nurse)
– Medline Plus www.medlineplus.gov 

• General tips:
– Is it written by or an in-person consultation with a  health professional 

(e.g. doctor, nurse, pharmacist)?
– Is the information current?
– Is the information the same if you check another  resource?

• Beware: Television, radio shows and  commercials

http://www.medlineplus.gov/


Help Spot 
and Report 
Concerns or 

Changes 



Understanding the options. Reaching choices that fit your 
values and preferences.

Shared Decision-Making



Questions to ask the health care 
provider: Questions to ask yourself:

1. What are the different 
options available? Are 
there any non-drug 
options?

2. What are the risks of 
each option?

3. What are the benefits of 
each option?

4. What happens if we don’t 
change anything?

1.  What goals are important to 
the resident? 

2.  Am I ready to make a 
decision now or would I like 
more time or information?

How Can I Participate in Shared 
Decision-Making?



Resources That Can Help You Prepare



Starting Conversations Can Be Hard … 
But Not Impossible

Don’t be afraid to take the first 
step.

Be clear with what you are 
looking for.

Help the team understand what 
you need.

It is important to me to 
be able to talk with my 
grandchildren but I feel 

like I am in a  “fog” 
lately. Could any of my 
medications be causing 

this?

I want to be more 
involved in making 
decisions about my  

medications. I would 
like for you to help me 

understand so that I 
can make those 

choices.

I want to understand 
what medications I 

am taking and why. I 
would like you to tell 

me about their 
benefits, risks, and 

side effects.



Take Home Points:
1. Medications should fit with “what matters most” to you.

2. As you get older, medications can start affecting you 
differently.

• It is a good idea to review them regularly, reducing medications no 
longer needed or are causing more harm than good.

3. Safe medication management is a team effort. 
• Decisions are a shared agreement between you and your care team.

4. Ask your care team about medication reviews and how you 
can be involved. 

• Tools are available to help you feel prepared.



With Many Thanks 

www.deprescribing.org 
deprescribing@deprescribing.org 

http://www.deprescribing.org/
mailto:deprescribing@deprescribing.org
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