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Friendship in LTC:

Residents Connecting
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Land Acknowledgement

Together, let us now pause as we acknowledge the Indigenous Peoples of all the lands that we are
on today, from wherever we are virtually participating in today’s meeting. Let us take a moment to

acknowledge the importance of the land we each call home.

We do this to affirm our commitment and responsibility to improving relationships between

nations, and to improving our own understanding of local Indigenous Peoples and their cultures.

We acknowledge the ancestral and unceded territory of all the Inuit, Métis, and First Nations people

who call this nation home.

Let us now join in a moment of reflection to acknowledge the harms and mistakes of the past and to
consider how each of us, in our own way, can move forward in a spirit of reconciliation and
collaboration.

\ / Ontario
Association
of Residents’
c :

ooooo Is



Web

nar Housekeeping

—— Chat Box
N "2
Lo
) The Chat feature is disabled

during this session.

OI_VT_ Question Box

[ 1  Type questions in the Q&A box.
We will answer as many as
possible during the presentation.

OREC Recording

A recorded version of this
webinar will be available on
OARC’s website.
www.ontarc.com

Evaluation

After the webinar, a pop-up
screen asking you to complete a
survey will appear. Your feedback
and suggestions are appreciated.
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You’ve Got a Friend in Me
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Friendship: a state of enduring
affection, esteem, intimacy, and
trust between two people.

In all cultures, friendships are
“important relationships
- throughout a person’s life span.

Source: www.Britannica.com



http://www.britannica.com/

What does friendship
or connecting with
others mean to you?

Ask a
Resc;l'dent
OARC ==
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The Fundamental Principle and the Residents’ Bill of Rights under the
Fixing Long-Term Care Act, 2021

Home: the fundamental principle

1 The fundamental principla 1 be applied n the interpratation of
thes Act and anything roquirad u‘pamnacwdufh,mzhl
a long-tarn cre home = primarly the homie of &s residents and
cwbcmladxmahaphcowfvc may bva with
dignity and in socunty, safoty and comfort and ther physical,
psychologaal. sooal, spritual and cultural noads adaquataly met.

Residents’ Bill of Rights
3 &) Evory bcorsae of 3 long-tarm cara home shall orsure that the
following nghts of resdants arg fully respocted and promoted

RIGHT TO BE TREATED WITH RESPECT
E residant has the nght % be traated with ©
af':y::.pocimmavaym ul}yrocsguzﬂ‘nnﬂm_.
inherant ¥, worth and ndniduality. regardless of thar raca
an:nsuy(z;n
sax, soxual onantation, gendar denbity gondor axpression age,
marital status, farniy status or deabiity

2 B resident has tho 10 have thor U and choicas
- rght estylc

Every resident has the nght %o have thor partiopation n
deczon. making respocted

RIGHT TO FREEDOM FROM ABUSE AND NEGLECT
Evory resident has the nght © fraadom from sbuse

Every residont has the right 1o froadom from neglect by the
licensoo and staff

RIGHT TO AN OPTIMAL QUALITY OF LIFE

Every residant has the nght %o communicata in confidonce,
recene vstors of thor choce and consudt i pravato with any
parson withowt interferanca
Every resident has tho nght 1o formn friendsheps and
;mxrdwmk:puamhdodmlong tarm care
one
Every resident has the nght 1o share a room wath another
residert sccoeding to thos mutual weshes, ¥ appropriate
accommodation is avasilable
Evory resident has tho nght 1o mect privataly with thee spowse
or another parson in 3 room that axsures privacy
Evory residant has tho nght to pursue socal, cultural, raligious,
spritual and other ntorests, 1o davelop thor potantial and to
be given reasonabic assistance by the bconsoo 1o purause
thesa interasts and to develop thar potontal.
Evory residont has tho nght t© bve n 3 safe and dean
ermarorment.

of origin. colowr, athnic ongin, ckzership, coed,

12 Every resident has the right to bo given acoess to protocted

outdoor arcas n ordar 1o enyoy outdoor activity unless the
physcal sething makes this snpossible

Evory resdont has the n loknopanddcqi:ypsrmd
pozsemmions, prctures and futneshings n thor room subyoct o
safaty requirarnents and lha rights of other resdants

Evory resadont has the right (o manage thar own firancal
afars unless the residers ks the legal capacty to do so

% Every residont has the right 1o axorcise the nghts of a dtizen

RIGHT TO QUALITY CARE AND SELF-DETERMINATION

Every residont has the right 1o propar acocormmodation, nutrion

care and sarvices conssiont wih neods.

Every resident has the right 1o ba told both who = resporsble

for and who is provding the resident’s droct caore.

Evary residont has the right Lo bo afarded prvacy n treatrment

and in carng for ther persoral noads.

Every residont has the right 1o

L parsapate fully in the devolopmernt, implamertation. roview
and ravision of thar pln of care

i give or refuse corsent to any trestmant. cire or sorvices or
which thor consont is regqurad by law and to ba mformed of
the corsaquences of grvng or corzent,

i parscpate fully in making any docision CONCRIMING any 3spoct
of ther cwa ncuding any deczon concerning thar admeszon,
discharge or transfor to or froen 2 long- term care home and
to obitawn an independant opirion with regard to any of thoso
matters, and

n have thor parsonal health nformation withen tha meanng of
the Farsonal Moailth information Protoction Act, 2004 kopt
confidential in accordanca with that Act, and 1o have access
1o thar rocords of porsonal hasith nformation, including thoe
plan of care, n accordancs with that Act

Evory resdont has a night Lo ongoing and o support from thar

arngmmwﬁﬁ:;?ca.m‘omxwmw

wallbeing and thor qualsty of life and to assistance in contacting a

caregver or ather parson 1o support thor neads

# Every residont has the right 1o have ary fnand, family mambac

carogver or ather parson of mmpaortance to the resdant attand
any meeting with the liconsoe o the =taff of the home.

Every residont has the right to desigrale a parson 10 recene
riormation concoming trarefor or any haspatalization of

the residert and 1o have that pamon recove that sdorrmation
mmmedistoty

Every resadont has the nght (o recane care and assstance towards
rdopendonce basod on 3 restorative cire philasophy (o manmze
mdepandonce to the greatest mdant passibla

Every resident has the right not 1o be restranod. excapt in the
Irnitod crcurnstances provided for undar this Act and subsect to
tha roquirerments prowdad for under ths Act.

% Evary residont has the right to bo prowidod with care and
saraces basad on a pallatve care philosophy

2s Every residont who is dying or who is vary ill has the nght to
have famnily and fnends presore 24 hours per day

RIGHT TO BE INFORMED, PARTICIPATE, AND MAKE A
COMPLAINT
2 Emwhuﬂnrw-obomiuvmdmmngdmv
ow. rude a«polcysfor:ng.arncz provded to the resdent
arddthapru:odwos or intsbing complants.
22 Every residont has the right to partiopalo n the Residores’

Councl

22 Evary resident has the right to raise concerns o recommend
changes in policies and services on bohalf of thamsalf or othars

10 the following porsors and organzators without interforance

and without foar of coarcion, decrimination or reprnsal, whethar

drected at the residant or aryone alsa

L the Residents Councl

i the Farndy Counci.

. the boorsse, and, if the boenszoa is a comporation the
drectors and officars of the corporaton and, nthecasa of a
home approved under Part ¢ a member of the commatice of

it for tha hame undar saction 135 or of the board
of maragament for the home under soction 128 or 132

iv staff marmbeors

v. govermmment oficals.

wi.any othar person n=da or outside the long-term care home

Further guide to interpretation
2) Without restricting the ganarality of the fundamantal princple. the
followng are to be interproted so ax to advance the obyective that
a resdent’s nights sot out n subsaction 1) are respected:
1 The Act and the reguiations
2. Ary agroament anterod nto botwaen a licenses and the Crown
or an agert of the Crown,
3 Any agreement enterad nto betwoen a boconsoe and a resdore
or the resident’s substitute doason.- maker

Enforcement by the resident

(31 A resdart may enforcs the Resdents’ Bill of Rights agars the
bcorsoe 2 though the resdent and the icenzeo had anterad into
a coramsct undar which the licensee had agread to fully respoct
and promote al of the nghts sot out . the Resdonts’ 84l of Aights

Regulations

(4 Tha Licutenant Govermar n Councl may rmake reguisbons
govearring how nghts sat out m the Resdonts’ Bl of Rights Zrall
be respected and promoted by the bcorsee
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Residents’ Bill of Rights
There are 29 Resident Rights

Right to be Right to freedom Right to an
treated with from abuse and optimal quality of
respect. neglect. life

Right to quality care Right to be informed,

and self participate and make
determination. a complaint.




7. Friendships and relationships

“Every resident has the right to form friendships and
relationships and to participate in the life of the long-term
care home.”

In other words: You have the right to make friends
and to spend time with them. And you have the right
to take part in activities at the home if you want to.

For example, you may want to go to a Residents’ Council
meeting or take part in exercise classes, craft groups, or
card games.

Source: www.cleo.on.ca
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http://www.cleo.on.ca/

What happens at your home

to encourage connections
between residents?

Ask a

Between residents and team :
Resident
members?




The Heart of the Matter

Relationships and Social Connections impact Quality of Life

Measuring, or quantifying, relationships and
social connections of people living in long-term
care homes is important for:

e Current and Future Residents,
Families and Friends

* Home Operators
* The Ministry of Long-Term Care
* Researchers (www.sonnetstudy.com)



http://www.sonnetstudy.com/

Residents’ Council Connection:
Resident Experience Survey

Staff-Resident Bonding

e Staff know my life story
* | can talk to the staff
e A staff member is my friend

Personal Relationships

* Another resident is my friend

* | have people to do things with

* People ask for my help or advice
Activities

* Participated in meaningful activities

* Enjoyable things to do on weekends
* Explore new interests

The Fixing Long-Term Care Act,
2021 requires that long-term care
home licensees ensure that, at
least once In every year, a survey Is
taken of the residents, their families

and caregivers to measure their
experience with the home and the
care, services, programs and goods
provided at the home. Alicensee
must make every reasonable effort
to act on the results of the survey.

Source: www.interrai.org
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http://www.interrai.org/

Weekly Resident Forums:
A Place for Connecting with Peers

Offered every Thursday at 2
PM ET, OARC Forums are 1-
hour in length and are
facilitated by a resident
peer/OARC Resident Leader.

You are invited to our

Resident Forums
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JAVA Group Programs

Loneliness and social isolation are epidemic,
affecting so many older adults. Research tells

JAVA  JAVA JAVA ) , : ,
us that enhancing emotional connections is
key to solving the problem. While that sounds
edsy—just go and talk to your neighbour—it
isn’t. Typical social programming addresses
loneliness with entertainment and distraction.
SOCIAL cREE o bring people together

with an innovative approach that ends
loneliness and spreads happiness. Through
structured peer support and peer mentoring,
Java participants uplift others and are uplifted
themselves

Spread Happiness

Source: www.javagp.com
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http://www.javagp.com/

One genuine
connection can
make you feel at
home in an
unfamiliar place.
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“Friendship isn’t a big thing

it’s a million little things.”
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What do you do,
personally, to
connect with people?
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FINDUSONLINKEDIN

Ontario Association of
Residents’ Councils (OARC)

905-731-3710
.= 800-532-0201
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@OARCnews

.g. 905-731-1755
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