
Friendship in LTC: 

Residents Connecting 

1



Land Acknowledgement 
Together, let us now pause as we acknowledge the Indigenous Peoples of all the lands that we are 

on today, from wherever we are virtually participating in today’s meeting. Let us take a moment to 

acknowledge the importance of the land we each call home.

We do this to affirm our commitment and responsibility to improving relationships between 

nations, and to improving our own understanding of local Indigenous Peoples and their cultures.

We acknowledge the ancestral and unceded territory of all the Inuit, Métis, and First Nations people 

who call this nation home.

Let us now join in a moment of reflection to acknowledge the harms and mistakes of the past and to 

consider how each of us, in our own way, can move forward in a spirit of reconciliation and 

collaboration.
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Webinar Housekeeping

Question BoxChat Box

Recording Evaluation

The Chat feature is disabled 
during this session.

Type questions in the Q&A box.
We will answer as many as 

possible during the presentation. 

A recorded version of this 
webinar will be available on 

OARC’s website.
www.ontarc.com

After the webinar, a pop-up 
screen asking you to complete a 

survey will appear.  Your feedback 
and suggestions are appreciated.
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You’ve Got a Friend in Me

Dave 
Toronto

Devora 
Toronto

Carol 
London

Steven 
Hamilton
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Friendship: a state of enduring 
affection, esteem, intimacy, and 
trust between two people. 

In all cultures, friendships are 
important relationships 
throughout a person’s life span.

Source: www.Britannica.com

http://www.britannica.com/
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What does friendship 
or connecting with 
others mean to you?
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Residents’ Bill of Rights
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There are 29 Resident Rights

Right to be 
treated with 
respect.

Right to an 
optimal quality of 
life

Right to freedom 
from abuse and 
neglect.

Right to quality care 
and self 
determination.

Right to be informed, 
participate and make 
a complaint.
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Source: www.cleo.on.ca

http://www.cleo.on.ca/
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What happens at your home 

to encourage connections 

between residents?  

Between residents and team 

members?



The Heart of the Matter

Relationships and Social Connections impact Quality of Life

Measuring, or quantifying, relationships and                                                  
social connections of people living in long-term                                               
care homes is important for:

• Current and Future Residents,                                                      
Families and Friends

• Home Operators

• The Ministry of Long-Term Care

• Researchers (www.sonnetstudy.com)
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http://www.sonnetstudy.com/


Residents’ Council Connection:              
Resident Experience Survey
Staff-Resident Bonding

• Staff know my life story

• I can talk to the staff

• A staff member is my friend

Personal Relationships
• Another resident is my friend

• I have people to do things with

• People ask for my help or advice

Activities
• Participated in meaningful activities

• Enjoyable things to do on weekends

• Explore new interests 12

The Fixing Long-Term Care Act, 

2021 requires that long-term care 

home licensees ensure that, at 

least once in every year, a survey is 

taken of the residents, their families 

and caregivers to measure their 

experience with the home and the 

care, services, programs and goods 

provided at the home. A licensee 

must make every reasonable effort 

to act on the results of the survey.

Source: www.interrai.org 

http://www.interrai.org/
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Offered every Thursday at 2 
PM ET, OARC Forums are 1-
hour in length and are 
facilitated by a resident 
peer/OARC Resident Leader.

Weekly Resident Forums: 
A Place for Connecting with Peers
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JAVA Group Programs

Source: www.javagp.com 

Loneliness and social isolation are epidemic, 
affecting so many older adults. Research tells 
us that enhancing emotional connections is 
key to solving the problem. While that sounds 
easy—just go and talk to your neighbour—it 
isn’t. Typical social programming addresses 
loneliness with entertainment and distraction.

Java Group Programs bring people together 
with an innovative approach that ends 
loneliness and spreads happiness. Through 
structured peer support and peer mentoring, 
Java participants uplift others and are uplifted 
themselves

http://www.javagp.com/


One genuine 
connection can 
make you feel at 
home in an 
unfamiliar place.
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“Friendship isn’t a big thing – it’s a million little things.”
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What do you do, 
personally, to 
connect with people?



Connect with us – we look forward to hearing from you!
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