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Land Acknowledgement 
Together, let us now pause as we acknowledge the Indigenous Peoples of all the lands that we are 

ƻƴ ǘƻŘŀȅΣ ŦǊƻƳ ǿƘŜǊŜǾŜǊ ǿŜ ŀǊŜ ǾƛǊǘǳŀƭƭȅ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ǘƻŘŀȅΩǎ ƳŜŜǘƛƴƎΦ [Ŝǘ ǳǎ ǘŀƪŜ ŀ ƳƻƳŜƴǘ ǘƻ 

acknowledge the importance of the land we each call home.

We do this to affirm our commitment and responsibility to improving relationships between 

nations, and to improving our own understanding of local Indigenous Peoples and their cultures.

We acknowledge the ancestral and unceded territory of all the Inuit, Métis, and First Nations people 

who call this nation home.

Let us now join in a moment of reflection to acknowledge the harms and mistakes of the past and to 

consider how each of us, in our own way, can move forward in a spirit of reconciliation and 

collaboration.
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Webinar Housekeeping

Question BoxChat Box

Recording Evaluation

The Chat feature is disabled 
during this session.

Type questions in the Q&A box.
We will answer as many as 

possible during the presentation. 

A recorded version of this 
webinar will be available on 

h!w/Ωǎ ǿŜōǎƛǘŜΦ
www.ontarc.com

After the webinar, a pop-up 
screen asking you to complete a 

survey will appear.  Your feedback 
and suggestions are appreciated.
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Our Time Together

ÅThe Fixing Long-Term Care Act, 2021 (FLTCA):

o²Ƙŀǘ ŘƻŜǎ ƛǘ ǎŀȅ ŀōƻǳǘ wŜǎƛŘŜƴǘǎΩ /ƻǳƴŎƛƭǎΚ

oWhat is missing?

ÅBylaws:

oWhat are they?

o²Ƙȅ ŘƻŜǎ ȅƻǳǊ wŜǎƛŘŜƴǘǎΩ /ƻǳƴŎƛƭ ƴŜŜŘ ǘƘŜƳΚ

oOARC resources available to help

ÅCase Studies: From the OARC Home Support Archives

ÅQuestions?
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The Fixing Long-Term Care Act, 2021 (FLTCA)
²Ƙŀǘ ŘƻŜǎ ǘƘŜ ƭŜƎƛǎƭŀǘƛƻƴ ǎŀȅ ŀōƻǳǘ wŜǎƛŘŜƴǘǎΩ /ƻǳƴŎƛƭǎΚ

ÅaŀƴŘŀǘŜǎ ǘƘŀǘ ŀ wŜǎƛŘŜƴǘǎΩ /ƻǳƴŎƛƭ ŜȄƛǎǘ ƛƴ         
every LTC Home

ÅRequires homes to appoint an assistant who is 
acceptable to the Council

ÅSpecifies how and what home management will 
communicate with the Council

Å!ǿŀǊŘǎ ǇƻǿŜǊǎ ǘƻ ǘƘŜ wŜǎƛŘŜƴǘǎΩ /ƻǳƴŎƛƭ

ÅRequires homes to assist their Councils in exercising 
their powers without any restrictions or interference 
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What is missing?

6

Å¢ƘŜ άƘƻǿέ

ÅHow often are meetings held?

ÅHow do we create an agenda?

ÅHow are minutes shared?

ÅHow do we make decisions?

ÅHow are purchases approved?

ÅHow do we exercise our powers?

https://www.ontarc.com/documents/understanding-our-law-and-residents-councils-act/FLTCA2021UnderstandingOurLaw.pdf
https://www.ontarc.com/documents/minute-template-tips-and-hints/FLTCA2021MinuteTemplateTipSheet_14font.pdf


άǊǳƭŜǎ ŀŘƻǇǘŜŘ ōȅ ŀƴ ƻǊƎŀƴƛȊŀǘƛƻƴ ŎƘƛŜŦƭȅ ŦƻǊ 

the government of its members and the 

ǊŜƎǳƭŀǘƛƻƴ ƻŦ ƛǘǎ ŀŦŦŀƛǊǎΦέ

"Bylaw." Merriam-Webster.com. 

Merriam-Webster, n.d. Web. 30 Oct. 2017.

What are Bylaws?
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²Ƙȅ 5ƻ wŜǎƛŘŜƴǘǎΩ /ƻǳƴŎƛƭǎ bŜŜŘ .ȅƭŀǿǎΚ

ÅTo provide guidance and direction

ÅTo help eliminate confusion 

ÅTo encourage consistencyand continuity

ÅTo help meet specific needs of residents 
living in the home

ÅSo that residents can shape the place 
they call home
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OARC Resources Available to Help
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Å In response to a growing 
demand, OARC has created 
a new Bylaws Fact Sheet.

Å This fact sheet can serve as 
ŀ άǉǳƛŎƪ ǎǘŀǊǘέ ƎǳƛŘŜ ƻǊ ŀǎ ŀ 
conversation starter that 
wŜǎƛŘŜƴǘǎΩ /ƻǳƴŎƛƭǎ Ŏŀƴ ǳǎŜ 
to initiate the Bylaws 
discussion.

https://www.ontarc.com/documents/factsheets/20230201OARCFactSheetBylaws.pdf


OARC Resources Available to Help
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ÅBylaws Template

ÅA ready to use, customizable 
template featuring sections for 
the most common areas of 
need 

Å9ŀǎȅ ǘƻ ǳǎŜ άŀǎ ƛǎέ ōȅ ǇƭǳƎƎƛƴƎ 
in Council-specific information 

ÅOARC team members are 
available to assist 

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.ontarc.com%2Fdocuments%2Fbylawtemplate%2FOARC_RC_BylawTemplate_112017.docx&wdOrigin=BROWSELINK


OARC Resources Available to Help
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ÅThe OARC Team ÅPeer Support



Case Studies: From Real Home Support Calls

ÅBefore we get to your questions, 
ǿŜΩŘ ƭƛƪŜ ǘƻ ƎƛǾŜ ȅƻǳ ǎƻƳŜ 
examples of real Home Support 
calls and questions that OARC 
has received

ÅIn each example, OARC has 
recommended that Bylaws be 
created
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