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Install Skype on your Laptop or Desktop Computer (mobile below)

Before you start

If your PC is running Windows 10 the Skype app
may already be installed. Using the search
feature located on the task bar type Skype. If it
appears at the top of the list as Skype-App or
Skype-Trusted Microsoft Store App then it is
installed. If all you have is Skype for Business
and does not appear such as the right picture
proceed to STEP 1.

On a PC you can also conduct a call without
installing the Skype App, to do so visit:
www.skype.com/en on Microsoft Edge or Google
Chrome then select Chat Now and proceed to
sing in or create an account.

Download Skype

or Chat now

STEP 1 STEP 2
On a browser of your Under Skype For
choice visit Desktop select the
skype.com/en/get- drop-down arrow to
skype select your device
type.
Get Skype for Mac -~
e,
TECHCOACHES®™
TOOLBOX

W Best match
Skype
=15

o Aers

(5] Skype for Business 2016

q Search the web
I:I L skype - See web results

P skype|

STEP 3

From the list, select
the device you are
using.

Get Skype for Mac
Get Skype for Windows
Get Skype for Linux DEB
Get Skype for Linux RPM

Get Skype for Linux SNAP

7 Open

<3 Pin to taskbar
i3 App settings
= Rate and review
12 Share

[il uninstall

STEP 4

You may have to
allow your browser or
PC to download
Skype if so, select
Run or Allow.

You may even be
required to enter your
PC’s admin
password to allow
the install.
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STEP 5

You may have to allow your browser or PC to download Skype if you see this then select Open or
Install.

€ Setup - Skype version 8.58 - x

Ready to Install
Setup is now ready to bagin installing Skype on your computer.

Click Install to continue with the installation.

. “Skype” is an app downloaded from the Internet. Are
ﬂ you sure you want to open it?
www.skype.com

?
? Cancel Show Web Page m —

STEP 6

On a Mac Computer You may have to ‘Drag and drop’ the Skype App icon to the Applications
from the window that appears. On a Windows computer the Skype Installer will show the
progress of the download and once complete the application will open.
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STEP 9

Upon launching the app or following signing in, allow Skype access to camera and
microphone if prompted.

“Skype"” would like to access the camera.

3 Q* Skype needs access to the camera for your video call

?

STEP 10

You may have the opportunity to run a video and audio test prior to the first call to ensure
both are operational. You can also choose to skip each step, find the skip option in the upper
right corner. If you choose to skip the audio and camera set up, you can access these
settings by selecting the three dots menu and then choosing Settings > Audio & Video.

[ ] Skype ® Skype
« Skip &« Skip
Let's make sure that your equipment is on and working Let's make sure that your equipment is on and working
properly. You can always change this later in Profile > Settings properly. You can always change this later in Profile > Settings
> Audio & Video > Audio & Video.
Microphone Default device VIDEO

Camera FaceTime HD Camera

Automatically adjust microphone settings ()

Speakers Detault device

2 3 4 5 6 7 8 9 10
Co—

D Test audio

'&] Make a free test call

e =

Skype is installed and set to go to place or receive a call. If you do not have a Skype account
(Step 8) refer to Tech Coaches Toolbox How to Create a Skype Account.
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Install the Skype App on your Smartphone or Tablet

Google Play

STEP 1

Android
Open the Google
Play Store App.

Apple
Open the App

Store.

*Also available for
Windows 10
Mobile

Q4 skype © Cancel

Skype for iPhone
whkky

STEP 2

Search the store for
Skype.
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What's New Version History

Wa're listening to your feedback and working hard to
improve Skype. Hore's what's new:
- Schedule a call for groups

Subscriptions
1-Month US

ﬁ Unlimited mins
s$4.a9
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STEP 3

Tap on the Skype
app icon to view
further details about
the Skype App.

Tap GET, Install or
-

You may need to
allow Skype
persmission to
access information
from other apps.

If prompted, enter
your Apple ID or
Google Account
password to proceed
with the install.

Welcome to Skype

Free HD video and voice calls
anywhere in the world.

B2 Microsoft
Sign in

to continue to Skype
Skype, phone or email
No account? Create one!

Sign-in options

Tools to help boost your digital literacy

STEP 4

Still in the store, tap
Open or find the
newly installed app
on one of your home
screens or in the ‘all
apps’ section of your
device.

Upon opening the
app, tap Let’s Go.
Tap Sign in or
Create to proceed
with your Skype
account or create a
new one.

*For steps on how to
create an account
process with Tech
Coaches Toolbox
How to Create a
Skype Account.
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