April 2021

Celebrate National Volunteer Week
Residents have been missing the presence of volunteers in their long-term care(LTC) homes over the
course of the last year. Volunteers are bright lights that graciously devote their time and talents all
year long, and their efforts do not go unnoticed! Every Spring, most Residents’ Council groups and LTC
home teams proudly host Volunteer Appreciation events to recognize these special people. While this
may not be possible under the circumstances, we look forward to the time when celebrations such as
this will resume and we can welcome more visitors and volunteers back into our homes.
The following volunteer spotlight was shared by Sierra A Roberti, Resident Program
Manager/Volunteer Coordinator at Extendicare York in Sudbury. The OARC team has had the pleasure
of meeting and corresponding with volunteer Carrol Lamothe in recent years, and we welcomed the
opportunity to recognize her contributions as a stand-out volunteer.

Volunteer Appreciation Spotlight – Extendicare York

Carrol is pictured here with resident Mrs. Costello, a
long-time friend and former neighbour who now
resides at Extendicare York! The pair have known
each other for years and Carrol always makes a point
to pop in and visit when volunteering; reading,
chatting, singing or doing her hair.

Carrol Lamothe has been a loyal volunteer
at Extendicare York for 8 years, after first
connecting with the home 4 years prior
when her godmother became a resident
there. Reflecting on Carrol’s contributions
to the home, Resident Program Manager
Sierra Roberti exclaims, “our home is so
incredibly lucky to have her!” According to
Sierra, “Carrol’s role is forever changing,
and she is always finding new ways to
support our residents and find new
meaning through her volunteering.” Carrol
has been a tremendous support to the
Residents’ Council group, who selected her
to act as an interim Residents’ Council
Assistant during a period of transition. The
Council is now thriving and working
collaboratively with team members and the
broader community! Carrol is committed to
empowering residents to know their rights
and to be active members in their own
home. Earlier in the pandemic, Carrol’s
contributions were recognized as essential,
and she and another volunteer were
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deemed Essential Volunteers by Extendicare York’s Site Administrator. Throughout the last year and
half, Carrol has continued to take on a number of different supportive roles within the home, jumping
in wherever needed from one-to-one visits and assisting in the hair salon.
Through her volunteering, Carrol has observed, “when a new resident enters the home to begin their
new journey, it is a very emotional time for them.” Carrol feels grateful that she can help to make their
transition smoother, by finding new ways to connect, and engaging residents in conversations. “It is so
important to remember the word and the meaning of the word respect,” Carrol reflects. “Being a
volunteer just totally fills my heart.”
On behalf of OARC and the residents and team at Extendicare York, thank you Carrol and all the
other amazing volunteers who enrich our home culture and the lives of residents across Ontario.

NEWS FROM RESIDENTS
Queen’s Garden Easter Resident Bill of Rights Egg Hunt

For those who recognize Easter, this year was a different type of holiday without many of the
traditions residents, team members and their loved ones are used to. The Recreation Team and
Residents’ Council at Queen’s Garden in Hamilton, Ontario, were determined to make their Easter
weekend memorable through an interactive and education “egg hunt” that had residents and staff
working in pairs. Each duo was tasked with searching for up to 30 eggs hidden in common areas on
each home area. The eggs contained the Resident Rights, which could be recorded on the pair’s activity
sheet and submitted for a prize draw (sponsored by Residents’ Council). Pictured above are some of
the happy contest winners: Basil and Kerri, Randy and Emily, Nancy and Barry.
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Two Homes in Kirkland Lake, Ontario Are Giving Back: Teck Pioneer Residence and
Extendicare Kirkland Lake Build Teddy Bears to Support Children in Need

Last month, the residents at two long-term care homes in the Kirkland Lake area proudly took part in a
community initiative spearheaded by their local Lions Club. This hands-on “Build a Bear” project
involved assembling stuffed animals in support of the North Eastern Ontario Family and Children's
Services (NEOFACS).
At Teck Pioneer Residence, home to 80 residents, the group built 80 fur friends, according to Amanda
Kelleher, Restorative Care Coordinator and Interim Life Enrichment Manager. “It brought so much joy
to our home and we would love to share the joy with others,” Kelleher said.
Teck Pioneer resident Bea shared that she “loves doing anything to bring joy to children and see them
smile.” Bea owned a restaurant for years and “always had an open door in the community for anyone
in need.”
Frank a retired drivers education instructor, reflected that he and he “had so much fun stuffing and
naming the animals. It felt good and even better knowing it is for children.”
The residents at Extendicare Kirkland Lake assembled an additional 20 bears, bringing the collective
efforts to 100 stuffed animals for the North Eastern Ontario Family and Children's Services.
Congratulations to both groups of dedicated residents and team members for your support of this
special Lion’s Club community program. Thank you to Amanda Kelleher, Restorative Care Coordinator
& Interim Life Enrichment Manager at Teck Pioneer Residence for sharing this story.
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Hopeful Hearts LTC from Residents at Fieldstone Commons Care Community in
Scarborough
At Fieldstone Commons Care Community in
Scarborough, Family Council sponsored the purchase
of neon “hope hearts” for every resident home area.
The hearts are displayed in our activity room windows
and are meant to symbolize the appreciation family
council has for our hard-working staff and love for our
residents” share Melissa Darling, Director of Resident
Programs. Debbie C a resident at Fieldstone Commons
remarked, “I love them [the hearts], they are so
beautiful and really light up the space.” Another
resident, Bridget D. commented, “It is really such a
kind gesture, they are so nice to look at.”

Thank You for Sharing Your Hopeful Hearts
Small gestures have a BIG Impact – thank you for sharing your #HopefulHeartsLTC stories with us.
Please keep them coming. Email to Melissa McVie at mmcvie@ontarc.com and be sure to tag us on
social media. (Note: As OARC does not yet have a Facebook page, please email us to let us know you’ve
posted.)

Westburn Manor, Etobicoke
"As we commemorate one year of COVID-19, Wesburn Manor joins other long-term care homes in
recognizing this significant milestone by taking part in the #HopefulHeartsLTC campaign organized by
the Ontario Association of Residents' Councils (OARC) as a collective gesture of grief while inspiring
love and hope." ~ Ramona Nesmerak, Administrator, Wesburn Manor, Etobicoke.
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Newmarket Health Centre, Newmarket

The Village of Erin Mills Lodge, Mississauga
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One Year of OARC Resident Forums
It’s hard to believe that OARC Forums have been running for a full year. These weekly sessions bring
together residents from different parts of Ontario to share about how they are feeling and how things
are going in their homes. Forums are a great place to learn how other Residents’ Council groups
operate, to highlight successes and to navigate challenges through a peer support platform. Reflecting
on her participation in the Resident Forums over the last year, Lori shares: “I have thoroughly enjoyed
the Resident Forums in part because it has provided a window into a world beyond the four walls of
my room. In addition, I have had opportunity to 'meet' some resilient people.” To learn more or to
register for our upcoming Forums click here https://www.ontarc.com/covid-19/resident-forums.html

The Canadian Standards Association Invites Residents to Participate in a New Resident
and Family Centred Care Working Group
The Canadian Standards Association (CSA Group) is launching the development of a proposed new
National Standard of Canada (NSC) Operation and Infection Prevention and Control of Long-Term Care
(LTC Homes) and they are actively seeking resident participation as part of a Resident and Family
Centered Care Working Group! This Working Group will be critical in ensuring that the new standard is
appropriate in supporting residents living in LTC homes. We need resident input in order to bring
meaningful lived experience and insights into how we can build a safer and more caring LTC home
environment for everyone. This Working Group will be chaired by Dee Lender, Executive Director of
OARC. Click here for more details about what this opportunity entails and to express your interest by
Friday May 14th, 5 pm.

Resident Expert Advisors and Leaders (REAL) Update
Thank you to those residents who have applied already to be considered for our new REAL Advisory
group. Just a reminder that applications for this round of recruitment are due this Friday, April 30th.
We look forward to sharing updates with you as this new group is launched this summer. Learn more
or access the REAL “Getting to Know You” application form here.

Resident Questions and Answers: Federal Elections
OARC receives a number of questions from residents, the answers to which might be helpful for other
residents and their supportive partners.
Question: Do you know if LTC residents will be able to vote next year if the pandemic is still going on?
Answer: According to the Residents’ Bill of Rights (LTCHA, 2007), #6 Every resident has the right to
exercise the rights of a citizen” –and this includes your democratic rights, including your right to vote.
Our friends at the Ontario Long-Term Care Association (OLTCA) recently
reminded its members to ensure that all eligible residents are registered to
vote. “During a minority government, an election can be called at any time.
In preparation for the next federal election, LTC homes are asked to help
their residents be prepared by encouraging residents to make sure they
are registered to vote. Anyone who voted in the last federal election will be
registered to vote in the next federal election. However, if they have
changed their place of residence since the last election, they should check
that their information is up to date.” More details are available here.
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Mental Health Week May 3-9
Residents are being encouraged to share words of support for their care teams as part of an ongoing
"TLC for LTC" campaign during Mental Health Week from May 3 to 9. With the creative input of LTC
activity staff, the campaign team developed an activity information kit with lists of fun and simple
things that residents and families can do to participate, on their own or assisted by activity/recreation
staff:
•
•
•
•

Campaign backgrounder
Poster
Activity information kit ("Gratitude Hacks")
Mental health resources for staff

The TLC for LTC campaign was developed by a collaborative committee including OARC, Family
Councils Ontario, Ontario Centres for Learning Research and Innovation in Long-term Care, Ontario
Long Term Care Association, AdvantAge Ontario, William Osler Health System, and Ontario HealthCentral Region.

Institute for Safe Medication Practices Canada (ISMP) Creating Eight Learning
Modules for LTC

The Institute for Safe Medication Practices Canada (ISMP) has been contracted by the Ministry of
Long-Term Care for a 3-year project, designed to support LTC homes in improving medication safety by
providing support (tools, training, and education) to reduce the risk of adverse medication related
outcomes for LTC residents. Eight education modules are planned. OARC Directors Devora Greenspon
and Barry Hickling, along with Executive Director Dee Lender, have been working with ISMP via
monthly meetings and creation of the first module “Introduction to Quality Improvement”.

OARC IN THE MEDIA
•
•

April 18, 2021: Podcast - Sunny Side Up #05: Senior Barry Hickling Shares his Pandemic
Experience and Advocacy in Long Term Care
April 3, 2021: CBC News Power and Politics - When could Ontario care home restrictions be
lifted?
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OARC Representing Residents
Working with our Ministry of Long-Term Care (MOLTC) and Stakeholder Groups as members of various
committees, residents attend and provide their lived experience to government and sector leaders
through:
• Ministry of Long-Term Care, Ministry of Colleges and Universities
• Ontario Seniors Care and Assistance Roundtable (OSCAR)
• Behaviour Supports Ontario: Advisory Group, Integrated Teams Collaborative, Lived Experience
Advisory Group, Non-Stigmatizing Language Expert Panel
• CLRI Provincial Advisory Committee; CLRI Supporting Diversity and Inclusion in LTC Advisory Group;
CLRI Ontario Caring Advisory Circle (OCAC), Implementation Advisor
• Health Quality Ontario: Resource Development Advisory Group; Long- Term Care Practice Report
Advisory Committee; Transitions from Hospital to Home Advisory Group

Thank you to Java Group Programs and the Ontario Centres for Learning, Research and Innovation in Long-Term
Care for supporting OARC’s Culture Change products and education programs. To find out more about how you
can support OARC, please contact Dee Lender, Executive Director dlender@ontarc.com 1-800-532-0201 x 240.
We encourage you to share this information with residents in your home. We love to
hear from you - call, write or email us with your questions, suggestions and stories.
Tel 905-731-3710 | Toll-free 1-800-532-0201 | Fax 905-731-1755
www.ontarc.com | info@ontarc.com
©2016 OARC | 194 Eagle Street, Suite 3105, Newmarket, ON L3Y 1J6

OARC is funded by the Ministry of Long-Term Care, membership dues and sponsorships.
The views expressed in this publication are the views of OARC
and do not necessarily reflect those of the Province.
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