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Preamble, Fixing Long-Term Care Act, 2021 

The people of Ontario and their Government: 

Recognize that long-term care services and care must respect resident diversity and 

diversity in communities; 

Respect the requirements of the French Language Services Act in the planning, 

design, delivery and evaluation of long-term care services for Ontario’s French-

speaking communities; 

Recognize the role of Indigenous peoples in the planning, design, delivery, and 

evaluation of culturally safe long-term care services and care in their communities; 

Acknowledge that long-term care residents have diverse and complex physical and 

mental health needs that require individual, proactive, efficient, and effective 

supports; 

Are committed to resident-directed, safe, quality care that responds to a resident’s 

physical, psychological, emotional, social, spiritual and cultural goals and needs 

and is respectful of every resident’s individual identity and history; 

Are committed to providing and promoting high quality accommodation in a safe, 

comfortable, home-like environment where every long-term care resident has an 

ability to enjoy life, and pursue the relationships, activities and interests that are 

meaningful to them; 

Acknowledge that a resident’s health and quality of life depend on integration and 

collaboration between an ecosystem of people, including fellow residents, family 

members, caregivers, long-term care home staff, volunteers, service providers, 

community and government; 

Recognize the importance of caregivers in supporting a resident’s physical, mental, 

social and emotional well-being and quality of life; 

Are committed to having a diverse, qualified, and empowered workforce that is 

respected and supported by effective leadership to meet the individual and diverse 

needs of residents; 

Share a vision for a province where excellent long-term care services and care are 

available to all Ontarians who require it and where residents and their families have 

trust and confidence in their long-term care home; 

Affirm their belief that long-term care homes must be governed and operated in a 

way that reflects the interest of the public, and promote effective and efficient 

delivery of high-quality care and services to all residents; 
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Are committed to improving public accountability and transparency, through 

robust and regular inspections and progressive enforcement actions; 

Affirm our responsibility to take action where standards or requirements under this 

Act are not being met, or where the care, safety, security and rights of residents 

might be or are compromised; 

Recognize the importance of fostering an environment that supports continuous 

quality improvement and innovation; 

Recognize the value of transparency from government, long-term care home 

licensees, staff and service providers with residents and their families; 

Acknowledge that relevant information and data about long-term care homes 

should be accessible to the public in a timely manner; 

Recognize the principle that access to long-term care homes is based on 

prospective residents’ assessed needs; 

Are committed to the promotion of the delivery of long-term care home services by 

not-for-profit and mission-driven organizations; and 

Are committed to all long-term care homes operating as mission-driven 

organizations that have resident-directed, safe, quality care as the primary goal. 


